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Objection Letter

Objection Letter Status Pending Response
Objection Letter Date 09/11/2014
Submitted Date 09/11/2014
Respond By Date 09/15/2014

Dear Matt Lombardo,
Introduction:
1. Please explain if the Rx trend recommendation from MVP’s pharmacy vendor is based on national data or Vermont-specific
Rx experience.
2. Please derive quantitatively the annual rate increase by quarter.

Conclusion:

Sincerely,
Jacqueline Lee
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Objection Letter

Objection Letter Status Pending Response
Objection Letter Date 08/25/2014
Submitted Date 08/25/2014
Respond By Date 09/01/2014

Dear Matt Lombardo,
Introduction:
Please see attached inquiry.

Conclusion:

Sincerely,
Jacqueline Lee
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Glenn A. Tobleman, F.S.A., F.C.A.S.
S. Scott Gibson, F.S.A.
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Gary L. Rose, F.S.A.
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David L. Batchelder, A.S.A.

Leon L. Langlitz, F.S.A.

Gary R. McElwain, FLMI
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Jacqueline B. Lee, F.S.A. Jill J. Humes, F.S.A.
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Brian C. Stentz, A.S.A. Roger K. Annin, F.S.A.

Jay W. Fuller, A.S.A. Timothy A. DeMars, F.S.A.
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Sergei Mordovin, A.S.A.
Robert B. Thomas, Jr., F.S.A., C.F.A. (Of Counsel)

August 25, 2014

Matt Lombardo

MVP Health Insurance Company
625 State Street

Schenectady, NY 12305

Re: MVP Health Insurance Company
1Q/2Q 2015 Small Group HIC Grandfathered rate filing
SERFF Tracking #: MVPH-129662230

Dear Mr. Lombardo:

Thank you for your response on August 15, 2014. The following additional information is
required for this filing.

1. We believe the contract distribution used in conversion factor calculation should be based
off grandfathered (GF) block membership distribution from June 2014 instead of from
the aggregate non-GF and GF blocks in experience period. Given the volatility of the
membership, using non-GF block distribution from the experience period is not
representative of the required conversion factor for this GF block. If our proposed
methodology were adopted, this will reduce the required rate increase from 0.9% to
0.2%. Please comment on our assessment.

2. Please reconcile the requested quarterly rate changes from 1Q 2015 to 2Q 2015 with
“Exhibit 2a. Trend Projection”.

3. Were the Rx trend factors proposed by MVP’s pharmacy vendor adjusted to account for
actual MVP small group Rx experience, which mostly reflects negative trends? If no
such adjustments were made, please provide rationale.

N@XACS Microsoft
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Please be aware that we expect to have further questions regarding the filing as the review
continues.

To ensure that the review of your filing has been completed before statutory deadlines, we expect
you to respond as expeditiously as possible, but no later than September 1, 2014.

We trust that you understand these forms may not be used in Vermont until they are formally
approved by the GMCB.

Sincerely,

Rita Tansen A.S.A., M.A.AA.
Consulting Actuary

Lewis & Ellis, Inc.
rtansen@Ilewisellis.com
(972)850-0850
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2929 N Central Expressway, Suite 200 « Richardson, TX 75080 « 972-850-0850 « FAX: 972-850-0851 Partner
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Objection Letter

Objection Letter Status Pending Response
Objection Letter Date 08/11/2014
Submitted Date 08/11/2014
Respond By Date 08/18/2014

Dear Matt Lombardo,
Introduction:
Please see attached inquiry letter.

Conclusion:

Sincerely,
Jacqueline Lee
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August 11, 2014

Matt Lombardo

MVP Health Insurance Company
625 State Street

Schenectady, NY 12305

Re: MVP Health Insurance Company
1Q/2Q 2015 Small Group HIC Grandfathered rate filing
SERFF Tracking #: MVPH-129662230

Dear Mr. Lombardo:

We have been retained by the Green Mountain Care Board (“GMCB”) to review the above
referenced group product filing submitted on 7/31/2014. The following additional information is
required for this filing.

MLR

1. Please provide MVP’s 2013 MLR results for the grandfathered block impacted by this
rate filing and for the entire small group market segment in Vermont.

2. Please provide the anticipated 2014 unadjusted traditional loss ratio and federal adjusted
loss ratio for the grandfathered block impacted by this rate filing and for the entire small
group market segment in VVermont.

Rx Trend
3. The 2015 specialty utilization/unit cost trend has increased from 8.6% in the 2015

Exchange Rate Filing to 13.1% in this filing. Please provide quantitative support for the
assumed impact of Sovaldi driving this increase in specialty trend.
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Retention Items

4. What was the actual expense ratio over the 2010-2013 time period if only small group
business is considered?

Rate Development

5. Provide a quantitative breakdown of the capitation and non-FFS claim expense line item
of $8.15 (line item 6a of Exhibit 3).

6. Provide historic Rx rebates (as a percent of Rx claim experience) by product type for the
experience period and preceding two years.

7. We note that no adjustments were made to normalize for demographic shifts from the
experience period to the rating period. Please provide rationale.

8. Please provide contract distribution by tier from June 2014 in a format similar to Exhibit
4.

9. We note that the June 2014 membership in HDHP (2,817) and non-HDHP (202) plans
illustrated in Exhibit 3 is materially different from the enrollment illustrated in
“Historical Med Claim Summary” tab. Please provide a breakdown of HDHP and non-
HDHP membership in each month from January 2012 through the latest available month
(split by grandfathered and non-grandfathered status).

Please be aware that we expect to have further questions regarding the filing as the review
continues.

To ensure that the review of your filing has been completed before statutory deadlines, we expect
you to respond as expeditiously as possible, but no later than August 18, 2014.

We trust that you understand these forms may not be used in Vermont until they are formally
approved by the GMCB.

Sincerely,

Rita Tansen A.S.A., M.A.AA.
Consulting Actuary

Lewis & Ellis, Inc.
rtansen@Ilewisellis.com
(972)850-0850

N@XACS Microsoft
North American Actuail & Consling Sevices Mailing Address: Post Office Box 851857 « Richardson, Texas 75085-1857 CERTIFIED
2929 N Central Expressway, Suite 200 ¢ Richardson, TX 75080  972-850-0850 « FAX: 972-850-0851 Partner



SERFF Tracking #: MVPH-129662230 State Tracking #: Company Tracking #:

State: VermontGMCB Filing Company: MVP Health Insurance Company
TOI/Sub-TOl: H16G Group Health - Major Medical/H16G.003A Small Group Only - PPO

Product Name: VT SG Grandfathered HIC 1Q/2Q 2015

Project Name/Number: /

Response Letter

Response Letter Status Submitted to State
Response Letter Date 09/12/2014
Submitted Date 09/12/2014

Dear Thomas Crompton,
Introduction:

Response 1
Comments:
Please see MVP's response to L&E's 09/11/14 objection letter.

Regards,
Matt Lombardo

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item: Actuarial Memorandum
Comments:

Rolling 12 Medical and Rx Data - SG HIC.xlIsx
Attachment(s): 1Q 2015 ACT MEMO HIC Small Group v2.pdf

VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF v2.pdf
VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF v2.xIsx

Previous Version
Satisfied - Item: Actuarial Memorandum
Comments:
1Q 2015 ACT MEMO HIC Small Group.pdf
Attachment(s): Rolling 12 Medical and Rx Data - SG HIC.xIsx

VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF.pdf
VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF.xIsx
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Supporting Document Schedule Item Changes
Satisfied - ltem: Actuarial Memorandum
Comments:

Rolling 12 Medical and Rx Data - SG HIC.xIsx

. 1Q 2015 ACT MEMO HIC Small Group v2.pdf
Attachment(s): VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF v2.pdf
VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF v2.xIsx

Previous Version
Satisfied - Iltem: Actuarial Memorandum
Comments:

1Q 2015 ACT MEMO HIC Small Group.pdf
. Rolling 12 Medical and Rx Data - SG HIC.xIsx
Attachment(s): VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF.pdf
VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF.xIsx

Satisfied - Item: Consumer Disclosure Form

Comments:

Attachment(s): Consumer Disclosure Form about Rate Increases - SG Grandfathered v2.pdf
Previous Version

Satisfied - Item: Consumer Disclosure Form

Comments:

Attachment(s): Consumer Disclosure Form about Rate Increases - SG Grandfathered.pdf
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Product Name:

Project Name/Number:
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VermontGMCB Filing Company: MVP Health Insurance Company
H16G Group Health - Major Medical/H16G.003A Small Group Only - PPO

VT SG Grandfathered HIC 1Q/2Q 2015

/

Supporting Document Schedule Item Changes

Satisfied - Item:
Comments:

Attachment(s):

Previous Version
Satisfied - Iltem:
Comments:

Attachment(s):

Satisfied - Item:
Comments:

Attachment(s):
Previous Version
Satisfied - Item:
Comments:

Attachment(s):

Satisfied - Iltem:
Comments:
Attachment(s):

Actuarial Memorandum

Rolling 12 Medical and Rx Data - SG HIC.xIsx
1Q 2015 ACT MEMO HIC Small Group v2.pdf
VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF v2.pdf
VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF v2.xIsx

Actuarial Memorandum

1Q 2015 ACT MEMO HIC Small Group.pdf

Rolling 12 Medical and Rx Data - SG HIC.xIsx

VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF.pdf
VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF.xIsx

Consumer Disclosure Form

Consumer Disclosure Form about Rate Increases - SG Grandfathered v2.pdf
Consumer Disclosure Form

Consumer Disclosure Form about Rate Increases - SG Grandfathered.pdf
Response to Objection #3

Response to Objection #3 - SG HIC GF.pdf

No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Conclusion:

Sincerely,
Matt Lombardo
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Response Letter
Response Letter Status
Response Letter Date
Submitted Date

Submitted to State
08/29/2014
08/29/2014

Filing Company:

Company Tracking #:

MVP Health Insurance Company

Dear Thomas Crompton,
Introduction:

Response 1
Comments:

Please see the attached supporting documentation item which contains MVP's response to L&E's August 25, 2014 objection letter.

Regards,
Matt Lombardo

Changed Items:

Supporting Document Schedule Item Changes

Satisfied - Item: Response to Objection #2
Comments:

Attachment(s): Response to Objection #2 - SG HIC GF.pdf

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Sincerely,
Matt Lombardo
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Response Letter
Response Letter Status
Response Letter Date
Submitted Date

Submitted to State
08/15/2014
08/15/2014

Company Tracking #:

MVP Health Insurance Company

Dear Thomas Crompton,
Introduction:

Response 1
Comments:

Please see the attached Supporting Documentation item which contains MVP's response to your 8/11/14 Objection.

Regards,
Matt Lombardo

Changed Items:

Supporting Document Schedule Item Changes
Satisfied - Item: Response to Objection #1
Comments:

Quantitative Response to Objection #1 - L&E.pdf
Quantitative Response to Objection #1 - L&E.xIsx
Response to Objection #1.pdf

Attachment(s):

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Conclusion:

Sincerely,
Matt Lombardo
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Rate Information
Rate data applies to filing.

Filing Method:

Rate Change Type:

Overall Percentage of Last Rate Revision:
Effective Date of Last Rate Revision:
Filing Method of Last Filing:

Company Overall %

Company Rate Indicated
Name: Change: Change:
MVP Health Increase 8.700%

Insurance Company

SERFF
Increase
2.500%
01/01/2014
SERFF

Company Tracking #:

MVP Health Insurance Company

Company Rate Information

Overall %
Rate
Impact:

8.700%

Written
Premium
Change for

this Program:
$1,490,365

Number of Policy Written
Holders Affected Premium for

for this Program: this Program:

418 $13,854,132
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Maximum % Minimum %
Change Change
(where req'd): (where req'd):

8.800% 8.600%
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Rate Review Detail

COMPANY:
Company Name:
HHS Issuer Id:

PRODUCTS:

Product Name

Preferred Suite EPO
Preferred Suite HD EPO
Preferred Suite PPO

Trend Factors:

FORMS:

New Policy Forms:
Affected Forms:
Other Affected Forms:

MVP Health Insurance Company

92802
HIOS Product ID HIOS Submission ID Number of Covered
Lives
92802VT004 92802VT004000 200
92802VT006 92802VT006000 2604
92802VT005 92802VT005000 2

VT EPO COC, VT HDHP COC

REQUESTED RATE CHANGE INFORMATION:

Change Period: Annual

Member Months: 177,469

Benefit Change: Increase

Percent Change Requested: Min: 8.6 Max: 8.8 Avg: 8.7

PRIOR RATE:

Total Earned Premium:
Total Incurred Claims:
Annual $:

REQUESTED RATE:

13,854,132.00
11,360,388.00
Min: 303.75 Max: 675.50 Avg: 382.42

Projected Earned Premium: 15,344,497.00
Projected Incurred Claims: 12,348,742.00
Annual $: Min: 329.87 Max: 736.05 Avg: 423.55
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Supporting Document Schedules

Satisfied - Iltem:
Comments:

Attachment(s):

ltem Status:
Status Date:

Bypassed - Item:
Bypass Reason:
Attachment(s):
Item Status:
Status Date:

Satisfied - ltem:
Comments:
Attachment(s):
Iltem Status:
Status Date:

Satisfied - Item:
Comments:
Attachment(s):
Iltem Status:
Status Date:

Satisfied - Item:
Comments:
Attachment(s):
ltem Status:
Status Date:

Bypassed - Item:
Bypass Reason:
Attachment(s):

Actuarial Memorandum

Rolling 12 Medical and Rx Data - SG HIC.xlIsx
1Q 2015 ACT MEMO HIC Small Group v2.pdf
VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF v2.pdf
VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF v2.xIsx

Actuarial Memorandum and Certifications
N/A - Grandfathered Filing

Civil Union Rating Requirements
MVP's certificate of coverage complies with 8 V.S.A. § 4724,

Consumer Disclosure Form

Consumer Disclosure Form about Rate Increases - SG Grandfathered v2.pdf

Filing Compliance Certification

Certificate of Compliance.pdf

Third Party Filing Authorization
N/A
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Attachment(s):
ltem Status:
Status Date:

Satisfied - Iltem:

Comments:
Attachment(s):

Iltem Status:
Status Date:

Satisfied - Iltem:

Comments:
Attachment(s):
Item Status:
Status Date:

Satisfied - Iltem:

Comments:
Attachment(s):
Iltem Status:
Status Date:

MVPH-129662230 State Tracking #: Company Tracking #:

VermontGMCB Filing Company: MVP Health Insurance Company
H16G Group Health - Major Medical/H16G.003A Small Group Only - PPO

VT SG Grandfathered HIC 1Q/2Q 2015

/

Unified Rate Review Template
N/A - Grandfathered Filing

Response to Objection #1

Quantitative Response to Objection #1 - L&E.pdf
Quantitative Response to Objection #1 - L&E .xIsx
Response to Objection #1.pdf

Response to Objection #2

Response to Objection #2 - SG HIC GF.pdf

Response to Objection #3

Response to Objection #3 - SG HIC GF.pdf
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Attachment Rolling 12 Medical and Rx Data - SG HIC.xIsx is not a PDF document and cannot be
reproduced here.

Attachment VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF v2.xIsx is not a PDF document and cannot
be reproduced here.

Attachment Quantitative Response to Objection #1 - L&E.xIsx is not a PDF document and cannot be
reproduced here.
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HEALTH CARE

ACTUARIAL MEMORANDUM
1Q and 2Q 2015 Small Group Grandfathered AR42 Filing

Purpose

The purpose of this filing is to demonstrate the development of premium rates in support of MVP Health Insurance
Company’s Small Group EPO/PPO and High Deductible EPO/PPO grandfathered product portfolio and seek approval
of the premium rates. The premium rates included in this filing are for group effective dates between 1/1/2015 and
6/30/2015. The rates are effective for 12 months. This rate filing has been prepared to satisfy the requirements of 8
V.S.A § 5104 and is not intended to be used for other purposes.

Summary of Requested Rate Increases

The requested quarterly rate change from the current approved 4th Quarter rates are:
EPO/PPO Medical: 0.9%

Rx riders: 0.9%

HDHP: 0.9%

The requested quarterly rate changes result in average annual rate changes for 1st Quarter group renewals as follows:

| Q1 Renewal Impact - Grandfathered |
Medical Only Rx Only Medical + Rx

HD 10.1% N/A 10.1%
Non-HD 9.8% 11.7% 10.1%
Total 10.1%

The proposed quarterly rate changes from 1Q 2015 to 2Q 2015 are:
EPO/PPO Medical: 1.3%

Rx riders: 2.3%

HDHP: 1.5%

The requested quarterly rate changes result in average annual rate changes for 2nd Quarter group renewals as follows:

| Q2 Renewal Impact — Grandfathered |
Medical Only Rx Only Medical + Rx

HD 10.2% N/A 10.2%
Non-HD 9.9% 12.1% 10.2%
Total 10.2%

MVP is not proposing a change to the rate slope implied in the approved 3Q/4Q 2014 Small Group grandfathered rate
filing.



Small Group Grandfathered Enrollment Distribution by Renewal Quarter (as of June 2014)

1% Q: 57%
2" Q: 11%
3 Q: 21%
4" Q: 12%

Development of Base Premium Rates

Small group EPO/PPO and HDHP incurred claim data for the period 1/1/2013 — 12/31/2013 completed through
5/31/2014 was the basis for this rate development. MVP utilized grandfathered and non-grandfathered small group
claim data over this time period to form a more credible base of experience.

Exhibit 3 demonstrates the development of the proposed 1st quarter rate action. Historical fee for service claims are
adjusted to remove claims in excess of $100,000 which are replaced with a pooling charge. The pooling charge being
used reflects the average cost of claims in excess of $100,000 for the rolling 12 end dates shown in the attached file,
“Rolling 12 Medical and Rx Data - SG HIC”, that do not include any 2013 dates of service. The adjusted claims are
then projected to the rating period, and the impact of new benefit mandates, New York’s paid claim surcharge expense
(HCRA), and non-fee for service medical expenses not reflected in the experience period data are added to the claim
projection. Experience period Rx claims are then projected to the rating period and adjusted for the percentage of
members purchasing an Rx rider. Rx claims are adjusted for the impact of mandates not yet reflected in the experience
period data and rebates are removed from the projected claim cost. The basis of MVVP’s Rx rebate assumptions were
formed by analyzing Rx rebates as a % of Rx claim expense over the experience period by product type. This amount
was multiplied by MVP’s projected gross Rx claim cost to derive a PMPM Rx rebate projection.

The projected net claims are converted to a gross claims cost to account for taxes/assessments being charged in 1Q
2015, a modification in the single conversion factor due to a change in the average contract size, and other retention
items. Other retention items include administrative costs, contribution to reserves, and bad debt.

The projected rating period required gross premium is compared to the prior rating period gross premium to indicate
the suggested quarterly rate change. This analysis is done separately for the HDHP experience block and the EPO/PPO
experience block and blended together to determine the proposed book of business quarterly rate change. Because the
distribution of membership between HDHP and EPO/PPO products is different for grandfathered members than the
distribution of experience period membership, MVP is using a current snapshot of small group grandfathered members
to derive a blended rate increase.

The expected non fee for service medical expenses added to the projection reflect costs associated with net reinsurance
expense, Wellstyle Rewards program administrative expense, PCP incentive payments and Medical Home, Healthways
capitation expense, and other miscellaneous MVP claim expenses not included in the historical experience period data
such as manual checks, FFS write offs and Massachusetts surcharges.

Benefit mandates impacting the projection include the mental health/substance abuse PCP copay mandate and the Rx
OOP maximum mandate (Bill H559). The impacts of each are outlined below:

Copay Adjustment for Mental Health/Substance Abuse

New legislation has been passed by the State of VT requiring carriers to charge a plan’s PCP copay for mental health
and substance abuse (MH/SA) claims taking place in the outpatient or office setting. MVP re-priced its experience
period MH/SA claims to reflect this modification which resulted in $0.57 PMPM being added to the starting claim cost
for non-HDHPs in 2015. MVP’s experience period HDHP claims were not impacted by this mandate.

Bill H559 Impact

Bill H559 was effective beginning with October 2012 renewals. Included in this regulation is a new out of pocket
maximum for prescription drug expenses. This mandate is applicable to drug rider coverage, as well as drug coverage
that is part of an integrated benefit plan.



MVP has learned that claim adjustments attributable to Bill H559 were not being processed within MVP’s claim
system during the experience period driving this rate filing. Therefore, an adjustment to the experience period claims
was needed. To quantify the impact of this mandate, MVP analyzed member level drug claims over the experience
period. MVP captured amounts paid by members in excess of the Rx OOP maximum. The sum of these amounts was
trended to the projection period to quantify the impact of this mandate on drug claims in 2015.

Trend Factors

The development of annual medical paid claim trend factors is illustrated in Exhibit 2a. Consistent with recently
submitted filings, MVP is applying 0% utilization trend to its data. Regression analysis has been performed on MVP’s
utilization data in the past, and it was concluded that the predictive ability of the historical utilization trends was weak
and not reliable. The assumed unit cost trends reflect known and assumed price increases from MVP’s provider
network. The 2014 unit cost trend factors are consistent with the unit cost trend factors used in MVP’s recently
submitted 2015 Exchange filing.

In addition to the medical cost inflation rate assumed from the historical experience period to the rating period, an
adjustment is needed to reflect the impact of cost share leveraging on the carrier’s share of the medical cost.
Leveraging is a result of the fixed nature of deductibles and copays in health benefit plans. When there are fixed
member deductibles and copays, the carrier bears a greater portion of the cost of medical inflation. Therefore, an
additional factor adjustment is made to the trend assumption to capture this cost.

The trend applied to the deductible portion of the experience period was derived using the distribution of claims for
MVP’s VT book of business. Claims below the average deductible amount over the experience period were trended at
the applicable allowed trend rate while claims greater than the deductible were held flat. The average HDHP
deductible over the experience period is $3,070 and the average non-HDHP deductible over the experience period is
$733.

Annual Rx trend factors split by generic, brand and specialty drugs are also illustrated in Exhibit 2a. These trend
factors were supplied by MVP’s pharmacy vendor and reflect their best estimate of MVP’s expected changes to
pharmacy costs and drug utilization. Supporting documentation illustrating how the Rx trends shown on Exhibit 2a
were converted to paid trends can be found in Exhibits 2b and 2c.

The 2015 specialty unit cost trend has increased since MVP submitted its 2015 Exchange filing. MVP had
conversations with its pharmacy vendor regarding the assumed impact of Sovaldi on its specialty trend. The pharmacy
vendor’s trend did not adequately capture the impact of Sovaldi based on an analysis performed on MVP’s commercial
book of business over the first four months of 2014 and an adjustment was made to account for this change. MVP
increased its specialty trend by 4.1% to account for the shortfall of the vendor’s trend.

Retention Expenses and Target Loss Ratio

Exhibit 5 in the rate filing illustrates the non-claim expense loads included in the proposed premium rates. This
portion of the premium rates is intended to cover MVP’s general administrative expenses, distribution expenses,
taxes/assessments, bad debt expense and a contribution to surplus. A summary of the taxes/assessments included in the
premium rates are provided below:

Temporary Individual Reinsurance Pool

Beginning in 2014, carriers will be assessed a fee to fund the Temporary Reinsurance Pool which supports the
individual reinsurance program both in and out of the exchange from 2014 through 2016. In the proposed HHS Notice
of Benefit and Parameters for 2015, this fee is $3.67 PMPM.

ACA Insurer Tax
Beginning in 2014, carriers will be taxed based on earned premium. Based on estimates from consultants, this tax will
be approximately 2.0% for 2014 dates of service.



Paid Claim Taxes

In addition to the State of Vermont 0.999% tax on paid claims, MV/P is subject to New York HCRA taxes which are
based on paid medical claims. The New York HCRA tax is based only on claims paid for services performed by New
York hospitals. The New York HCRA load equals 0.25% and is based on historical HCRA fees incurred by Vermont
members.

Comparative Effectiveness Research Fee
Prescribed Federal fee equal to $0.17 PMPM to fund the Federal Research Fund.

VT Vaccine Pilot
This is a Vermont state assessment based on plan premiums which is used to fund immunizations provided by the state.

202015 Rate Tables

The trend factor used to derive the 2Q2015 rate table reflects 3 months of the assumed 2015 paid claim trend.
Essentially this is the same result as projecting the experience period data an extra 3 months to the midpoint of the 2Q
rating period.

Supplemental Exhibits

Also included with this filing is a historical claim and membership summary for the past 36 months grouped into
rolling 12 month periods. The data is shown by product type (HDHP vs non-HDHP) and also aggregated for the entire
Small Group AR42 block. Incurred claims from January 2011 — December 2013 completed through May 31, 2014 are
reflected in the data.

Retired Products

This is a closed block of business and plans with no membership are being removed from this rate filing. The
following coplans are being retired from the Small Group Grandfathered portfolio effective January 1, 2015: VE038S,
VEO058S, VP038S, VPHD-12S, VPHD-14S, and VTO7S[A-C].

Actuarial Certification

I, Matthew Lombardo, am a Member of the American Academy of Actuaries. | have examined the assumptions and
methods used in determining MVP's requested rates. Based on my review and examination, it is my opinion that the
proposed premium rates are reasonable in relation to the benefits provided and that they are not excessive, inadequate,
nor unfairly discriminatory. This rate filing conforms to the applicable Standards of Practice as promulgated by the
Actuarial Standards Board.

09/12/2014

Matthew Lombardo, FSA, MAAA Date
Actuarial Manager, Commercial Pricing
MVP Health Plan, Inc.
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Exh 1. Med Plans Offered

Exhibit 1 -- Summary of Medical Coplans Offered

Small Group VT HIC AR42 Rate Filing - Grandfathered Business
For Effective Dates Beginning Between January 1, 2015 - June 30, 2015

In-Network Benefits

Out-of-Network Benefits

Coplan Product Type PCP SCP IP (Med/Surg) ER OP Surg DME Amb Ded Coins. | OOP Max| Coins Ded | OOP Max Pharmacy
VE003S EPO $25 $40 $500 $100 $150 50% $100 $0 0% N/A N/A N/A N/A Riders Available
VE004S EPO $25 $40 $1,000 $100 $150 50% $100 $0 0% N/A N/A N/A N/A Riders Available
VE006S EPO $30 $50 $1,000 $100 $150 50% $100 $0 0% N/A N/A N/A N/A Riders Available
VEO031S HyEPO $25 $40 20% $100 20% 50% 20% $500 20% $1,500 N/A N/A N/A Riders Available
VEO033S HyEPO $25 $40 20% $100 20% 50% 20% $2,000 20% $6,000 N/A N/A N/A Riders Available
VEO036S HyEPO $25 $40 20% $100 20% 50% 20% $1,000 20% $2,000 N/A N/A N/A Riders Available
VEO037S HyEPO $25 $40 20% $100 20% 50% 20% $2,000 20% $4,000 N/A N/A N/A Riders Available
VE047S HyEPO $30 $50 20% $100 20% 50% 20% $500 20% $1,500 N/A N/A N/A Riders Available
VE052S HyEPO $30 $50 20% $100 20% 50% 20% $1,000 20% $2,000 N/A N/A N/A Riders Available
VE053S HyEPO $30 $50 20% $100 20% 50% 20% $2,000 20% $4,000 N/A N/A N/A Riders Available
VE054S HyEPO $30 $50 20% $100 20% 50% 20% $3,000 20% $6,000 N/A N/A N/A Riders Available
VEHD-01S HDEPOagg $0 $0 $0 $0 $0 0% $0 $1,500 0% $2,500 N/A N/A N/A $10/$30/$50
VEHD-02S HDEPOagg $0 $0 $0 $0 $0 0% $0 $2,500 0% $3,500 N/A N/A N/A $10/$30/$50
VEHD-03S HDEPOagg $0 $0 $0 $0 $0 0% $0 $5,000 0% $5,000 N/A N/A N/A $0 after Deductible
VEHD-06S HDEPOagg 10% 10% 10% 10% 10% 10% 10% $2,500 10% $5,000 N/A N/A N/A 10%/10%/30%
VEHD-07S HDEPOagg 20% 20% 20% 20% 20% 20% 20% $1,500 20% $3,000 N/A N/A N/A 20%/20%/40%
VEHD-08S HDEPOagg 20% 20% 20% 20% 20% 20% 20% $2,000 20% $4,000 N/A N/A N/A 20%/20%/40%
VEHD-09S HDEPOagg 20% 20% 20% 20% 20% 20% 20% $2,500 20% $5,000 N/A N/A N/A 20%/20%/40%
VEHD-12S HDEPOagg 10% 10% 10% 10% 10% 10% 10% $2,500 10% $5,000 N/A N/A N/A 50%
VEHD-14S HDEPOagg 20% 20% 20% 20% 20% 20% 20% $2,000 20% $4,000 N/A N/A N/A 50%
VEHD-15S HDEPOagg 20% 20% 20% 20% 20% 20% 20% $2,500 20% $5,000 N/A N/A N/A 50%
VEHD-17S HDEPOagg $30 $50 $500 $150 $200 50% $150 $2,500 0% $5,000 N/A N/A N/A $10/$30/$50
VEHD-18 HDEPO $0 $0 $0 $0 $0 0% $0 $2,500 0% $3,500 N/A N/A N/A $10/$30/$50
VEHD-19 HDEPO $0 $0 $0 $0 $0 0% $0 $5,000 0% $5,000 N/A N/A N/A $0 after Deductible
VP048S HyPPO $30 $50 20% $100 20% 50% 20% $1,000 20% $3,000 40% $2,000 $6,000 Riders Available
VP0O51S HyPPO $30 $50 20% $100 20% 50% 20% $500 20% $1,000 40% $1,000 $3,000 Riders Available
VPHD-03S HDEPOagg $0 $0 $0 $0 $0 0% $0 $5,000 0% $5,000 20% $10,000 | $20,000 $0 after Deductible
VPHD-04S HDEPOagg 10% 10% 10% 10% 10% 10% 10% $1,500 10% $3,000 30% $3,000 $6,000 10%/10%/30%
VPHD-06S HDEPOagg 10% 10% 10% 10% 10% 10% 10% $2,500 10% $5,000 30% $5,000 | $10,000 10%/10%/30%
VPHD-09S HDEPOagg 20% 20% 20% 20% 20% 20% 20% $2,500 20% $5,000 40% $5,000 | $10,000 20%/20%/40%
VTO3SA EPO $15 $40 $300 $75 $100 50% $40 $0 0% N/A N/A N/A N/A Riders Available
VTO3SB EPO $20 $40 $0 $100 $100 50% $40 $0 0% N/A N/A N/A N/A Riders Available
VTO3SC EPO $25 $40 $300 $100 $100 50% $40 $0 0% N/A N/A N/A N/A Riders Available

9/12/2014




Exh 2a. Trend Projection

Exhibit 2 -- Pricing Trend Assumptions

Small Group VT HIC AR42 Rate Filing - Grandfathered Business

For Effective Dates Beginning Between January 1, 2015 - March 31, 2015

Midpoint
Experience Period:|January 1, 2013 - December 31, 2013 July 1, 2013
Rating Period":|January 1, 2015- December 31, 2015 July 1, 2015
" Reflects Q1 2015 rating period
| Medical Trend Summary
2014 Annual Trend
% of Allowed Claims Unit Cost Utilization Total
IP 21.1% 6.0% 0.0% 6.0%
OP and Other Med 47.9% 5.4% 0.0% 5.4%
PHY 31.0% 15.3% 0.0% 15.3%
Medical Total | 8.6% 0.0% 8.6%
2015 Annual Trend
% of Allowed Claims Unit Cost Utilization Total
IP 21.1% 6.0% 0.0% 6.0%
OP and Other Med 47.9% 5.4% 0.0% 5.4%
PHY 31.0% 3.5% 0.0% 3.5%
Medical Total | 5.0% 0.0% 5.0%
Leveraging Impact - Small Group Non-HDHP Fee-For-Service Medical Claims
Allowed Coinsurance Copay Deductible Paid*
Experience Period: $533.68 $8.00 $23.92 $12.64 $489.11
24 Months of Trend: 1.140 1.140 1.000 1.043 1.149
Projection Period: $608.14 $9.12 $23.92 $13.18 $561.91
Allowed Trend (Annual) 6.7%
Paid Trend (Annual) 7.2%
Leveraging (Annual) 0.4%
Leveraging Impact - Small Group HDHP Fee-For-Service Medical Claims
Allowed Coinsurance Copay Deductible Paid*
Experience Period: $334.11 $1.45 $0.24 $81.12 $251.31
24 Months of Trend: 1.140 1.140 1.000 1.063 1.164
Projection Period: $380.73 $1.65 $0.24 $86.26 $292.58
Allowed Trend (Annual) 6.7%
Paid Trend (Annual) 7.9%
Leveraging (Annual) 1.1%

Rx Trend Summary

2014 Trend 2015 Trend
Unit Cost Utilization Unit Cost Utilization
Generic -1.4% 3.8% -1.8% 3.6%
Brand 12.5% -7.0% 10.1% -4.6%
Specialty 11.0% 4.0% 13.1% 3.0%

*Ignores impact of removing high cost claims and replacing with pooling charge. Paid projection will not tie out to FFS claim projection on Tab 3
unless these adjustments are taken into account.
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Exh 2b. Rx Trend Non-HDHP

Exhibit 2b -- Rx Trend Development - Non-HDHP

Small Group VT HIC AR42 Rate Filing - Grandfathered Business
For Effective Dates Beginning Between January 1, 2015 - June 30, 2015

Experience Period: Jan 2013 - Dec 2013
Member Months with Rx Benefit: 35,130

Rx Claim Information [ Generic| | Brand | [ Specialty| | Total |
Experience Period Scripts / 1000 13,536 2,116 129 15,781
Experience Period Allowed PMPM $25.11 $35.30 $35.75 $96.16
Experience Period Deductible PMPM $0.05 $0.01 $0.00 $0.07
Experience Period Copay PMPM $5.79 $4.76 $0.36 $10.90
Experience Period Coinsurance PMPM $1.11 $2.00 $0.00 $3.11
Experience Period Cost Sharing PMPM $6.95 $6.77 $0.36 $14.08
Experience Period Paid PMPM $18.15 $28.52 $35.40 $82.07
Annual Util Trend 1.037 0.942 1.035 1.025
Annual Unit Cost Trend 0.984 1.113 1.121 1.058
Annual Deductible Trend 1.020 1.049 1.160 1.026
Annual Paid Trend 1.015 1.065 1.161 1.097
Months of Trend to Q1 2015* 24 24 24 24
Projected Scripts / 1000 as of Q1 2015 14,551 1,878 138 16,567
Projected Allowed PMPM as of Q1 2015 $26.15 $38.81 $48.09 $113.05
Projected Deductible PMPM $0.06 $0.02 $0.00 $0.07
Projected Copay PMPM $6.22 $4.23 $0.38 $10.83
Projected Coinsurance PMPM $1.16 $2.20 $0.00 $3.36
Projected Cost Sharing PMPM as of Q1 2015 $7.44 $6.44 $0.38 $14.26
Projected Paid PMPM as of Q1 2015 $18.71 $32.37 $47.71 $98.79

**Midpoint of Experience Period -- 07/01/2013, Midpoint of Q1 2015 Rating Period -- 07/01/2015

S:\PUBLIC\Premium Rate Development\Vermont\VT 2015\3. Small Group\1Q 2Q\SG HIC Grandfathered\SERFF\VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF v2.xIsx
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Exh 2b. Rx Trend HDHP

Exhibit 2c -- Rx Trend Development - HDHP.

Small Group VT HIC AR42 Rate Filing - Grandfathered Business
For Effective Dates Beginning Between January 1, 2015 - June 30, 2015

Experience Period: Jan 2013 - Dec 2013
Member Months: 139,230

Rx Claim Information [ Generic| | Brand | [ Specialty| | Total |
Experience Period Scripts / 1000 7,676 1,054 39 8,770
Experience Period Allowed PMPM $12.70 $16.30 $9.66 $38.67
Experience Period Deductible PMPM $6.94 $5.76 $0.94 $13.63
Experience Period Copay PMPM $0.96 $0.65 $0.04 $1.64
Experience Period Coinsurance PMPM $0.07 $0.46 $0.04 $0.57
Experience Period Cost Sharing PMPM $7.96 $6.87 $1.01 $15.84
Experience Period Paid PMPM $4.74 $9.44 $8.65 $22.83
Annual Util Trend 1.037 0.942 1.035 1.026
Annual Unit Cost Trend 0.984 1.113 1.121 1.042
Annual Deductible Trend 1.020 1.020 1.020 1.020
Annual Paid Trend 1.019 1.073 1.175 1.102
Months of Trend to Q1 2015* 24 24 24 24
Projected Scripts / 1000 as of Q1 2015 8,252 936 42 9,230
Projected Allowed PMPM as of Q1 2015 $13.22 $17.93 $13.00 $44.15
Projected Deductible PMPM $7.21 $5.98 $0.98 $14.17
Projected Copay PMPM $1.03 $0.57 $0.04 $1.64
Projected Coinsurance PMPM $0.07 $0.51 $0.05 $0.63
Projected Cost Sharing PMPM as of Q1 2015 $8.31 $7.07 $1.07 $16.44
Projected Paid PMPM as of Q1 2015 $4.92 $10.86 $11.93 $27.71

**Midpoint of Experience Period -- 07/01/2013, Midpoint of Q1 2015 Rating Period -- 07/01/2015

S:\PUBLIC\Premium Rate Development\Vermont\VT 2015\3. Small Group\1Q 2Q\SG HIC Grandfathered\SERFF\VT SG HIC GF Q1 & Q2 2015 Rate Filing - SERFF v2.xIsx 9/12/2014



Exh 3. Claim Proj & Rate Change

Exhibit 3 -- Claim Projection & Proposed Rate Change

Small Group VT HIC AR42 Rate Filing - Grandfathered Business
For Effective Dates Beginning Between January 1, 2015 - March 31, 2015

SG HIC Non-HDHP Projection of Claims and Proposed Rate Change

Experience Period: Jan 2013 - Dec 2013
Completed Through: 5/31/2014

Experience Period Member Months 38,239
1) Experience Period Medical Claims PMPM $469.33
1a) Claims in Excess of $100k over Experience Period $99.34
1b) Pooling Charge 1.106
2) IBNR Factor 1.042
3) Experience Period Incurred Medical Claims $426.38
=[1)-1a)]*1b)*2)

4) Annual Medical Trend 1.072
Includes Paid Leveraging

5) Months of Trend to Q1 2015* 24
6a) Capitations and Non-FFS Claim Expenses $8.15
6b) Mental Health/ Substance Abuse Mandate $0.57
6c) NY State HCRA Surcharge 0.25%
7) Trended Incurred Medical Claims PMPM as of Q1 2015 $499.81
=[[3)*4)~[5)/12]+6a)+6b)]*[1+6C)]

8) Experience Period Rx Claims PMPM $82.07
8a) Percent of Membership Purchasing Rx Rider 91.9%
9) Annual Rx Trend 1.097
Includes Paid Leveraging

10) Months of Trend to Q1 2015* 24
11) Trended Gross Rx Claims PMPM as of Q1 2015 $90.76
=8)*8a)*9)"[10)/12]

11a) Impact of Bill H559 $0.14
11b) Rx Rebates ($8.64)
12) Trended Net Rx Claims PMPM as of Q1 2015 $82.26
=11) + 11a) + 11b)

13) Total Net Claims PMPM as of Q1 2015 $582.07
= 7)+12)

14) PMPM Taxes/Assessments for Q1 2015 $3.84
See Exhibit 5

15) % of Paid Claims Taxes/Assessments for Q1 2015 0.999%
See Exhibit 5

16) % of Premium Taxes/Assessments for Q1 2015 4.60%
See Exhibit 5

17) % of Premium Retention Components for Q1 2015 11.75%
See Exhibit 5

18) Change in Single Conversion Factor for Q1 2015 0.51%
See Exhibit 4

19) Gross Claim Cost for Q1 2015 $711.03
=[13)+14)]1*[1+15)]*[1+18)]/[1-16)-17)]

20) Projected Revenue Collected at Q4 2014 Rate Level $633.20
21) Q1 2015 Required Rate Action | 12.3%

=19)/20)-1

*Midpoint of Experience Period -- 7/1/13, Midpoint of Q1 2015 Rating Period -- 7/1/2015
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Exh 3. Claim Proj & Rate Change

Exhibit 3 -- Claim Projection & Proposed Rate Change |

Small Group VT HIC AR42 Rate Filing - Grandfathered Business
For Effective Dates Beginning Between January 1, 2015 - March 31, 2015

SG HIC HDHP Projection of Claims and Proposed Rate Change |

Experience Period: Jan 2013 - Dec 2013
Paid Through: 5/31/2014

Experience Period Member Months 139,230
1) Experience Period Medical Claims PMPM $245.39
1a) Claims in Excess of $100k over Experience Period $30.07
1b) Pooling Charge 1.106
2) IBNR Factor 1.024
3) Experience Period Incurred Medical Claims $243.84
=[1)-1a)]*1b)* 2)

4) Annual Medical Trend 1.079
Includes Paid Leveraging

5) Months of Trend to Q1 2015* 24
6a) Capitations and Non-FFS Claim Expenses $8.15
6b) Mental Health/ Substance Abuse Mandate $0.00
6c) NY State HCRA Surcharge 0.25%
7) Trended Incurred Medical Claims PMPM as of Q1 2015 $292.78
=[[3)*4)"[5)/12]+6a)+6b)]*[1+6cC)]

8) Experience Period Rx Claims PMPM $22.83
9) Annual Rx Trend 1.102
Includes Paid Leveraging

10) Months of Trend to Q1 2015* 24
11) Trended Gross Rx Claims PMPM as of Q1 2015 $27.71
=8)*9)"[10)/12]

11a) Impact of Bill H559 $2.64
11b) Rx Rebates ($4.51)
12) Trended Net Rx Claims PMPM as of Q1 2015 $25.83
=11) + 11a) + 11b)

13) Total Net Claims PMPM as of Q1 2015 $318.61
= 7)+12)

14) PMPM Taxes/Assessments for Q1 2015 $3.84
See Exhibit 5

15) % of Paid Claims Taxes/Assessments for Q1 2015 0.999%
See Exhibit 5

16) % of Premium Taxes/Assessments for Q1 2015 4.60%
See Exhibit 5

17) % of Premium Retention Components for Q1 2015 11.75%
See Exhibit 5

18) Change in Single Conversion 